Coding of Awards for Software and Software Support Renewals
INFORMATION REGARDING SOFTWARE AWARDS
· GSA has determined that software support as a product includes the following (Based on SIN information within GSA E-library):
· Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product. It may also include other no charge support that is included in the purchase price of the product in the commercial marketplace. No charge support includes items such as user blogs, discussion forums, online help libraries and (Frequently Asked Questions (FAQ's), hosted chat rooms, and limited telephone, email and/or web-based general technical support for users, self diagnostics. Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package.
· All of our software purchases and renewals, with the exception of very few, include those support items in the renewal price as listed above.  The renewals do not include those listed for software maintenance as a service.
[bookmark: _GoBack]PROCESS FOR COMPLETING SOFTWARE REQUIREMENTS
· Contracting officers should review each software requirement received to ensure that the requirement does not include support identified as software maintenance as a service.  
· If the software purchase/renewal is for software and/or software maintenance as a product the CO should code the award as follows, this includes term and perpetual software and support:
· Product Service Code (PSC):  7030 for software
· Invoicing:  Should be completed upon delivery at the beginning of the support term.  Pay for the full year after receiving confirmation of receipt from a Government employee on-sight.
· Period of Performance (POP):  Delivery of the product should be made at the beginning of the support period.  Award should not have an official period of performance other than standard product delivery time frames but the support period the product covers should be listed in the award.
· Award language:  Language within the award description should include “software maintenance as a product”.  Category Management groups use this language in determining where items fit within category management.
· If the software purchase/renewal is determined to be for actual software maintenance as a service, the CO should code the award as follows:
· PSC:  D319 for software maintenance as a service
· Invoicing:  Per statute invoicing must be in arrears.  Invoices cannot be accepted or paid at the beginning of the term.  Meaning the contractor performs the service monthly, submits the invoice then is paid for the month of work performed.  Do NOT pay the full year at the beginning of the contract POP.
· POP:  Should be identified as you would for a support services award.
· Award language:  No additional language required due to use of code D319.

